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the Sustainability Insights Platform

Introduction
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Introduction

Higg is the sustainability 
insights platform.
Our software tools gather and organize 
primary data from each step of the value 
chain, so that you can understand – and 
improve – your entire impact. 



5

Introduction

From insights to action.
Want to understand which supplier produces 
the fewest emissions? Need to find a fiber that 
consumes less water? Want to quantify the 
impact of a product all the way to end-of-use? 

Our comprehensive datasets help you make 
informed decisions – and advance continuous 
improvement in all parts of your business.  



Unlock a complete 
view of your business’ 
sustainability.
From materials to products, from factories 
to stores, across energy, waste, water, and 
working conditions, Higg allows you to 
accurately measure your environmental 
and social impact.
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Our upgraded platform subscriptions provide your team with 
additional tools, resources, and hands-on support – to help you 
at any point on your sustainability journey. 

● Automate supplier engagement, to free up your team's time 
and resources

● Supporting you meeting Sustainable Apparel Coalition 
membership requirements 

● Make use of analytics and APIs to integrate insights into 
other parts of your business

We help your team get the 
most out of Higg. 

Higg  |  Advanced Services Overview

Example subscribers to 
advanced services
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Analytics

Use Higg analytics for additional visibility into 
facility environmental performance.

With our analytics tool, you can see see who is 
leading and who is falling behind; compare your 
facilities’ performance with relevant benchmarks; 
and compare segments on key measures.

Visualizations of 
impact & performance



Understand your year-over-
year performance
● See year-over-year trends for areas such as average FEM 

scores or total GHG emissions 
● Understand changing sources for emissions or water use
● Apply filters (i.e. tags, country, industry, processes) to 

create segmented views of data 

Additionally, users can apply specific facility production 
volumes to the shared facility environmental data, using the 
Supply Impacts feature. 
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Analytics  |  Features



Uncover risks and 
areas for improvement
● Average section scores, levels achieved, 

country data, and top risk areas – based on 
shared Higg facility assessments

● Supplier performance by country and high-
risk areas

● All data and visualizations can be exported 
for use offline, or integration into other 
business tools
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Analytics  |  Features
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Facility Engagement

Our team will lead many of the operational tasks that are 
typically involved in managing Higg rollout – from Higg 
account matching to email engagement with facilities.

We’ll free up your team's time, so that you can focus on 
more strategic sustainability efforts, such as developing 
remediation and performance improvement plans.

Increasing Higg 
engagement across 
your supply chain 



Setup 
Organizations can leverage our services at any point 
in their reporting period or adoption cycles.

You’ll send us a list of the value chain partners that 
you’re working with to implement Higg. We process 
and upload the list to the platform, match the list to 
existing Higg IDs, and send individual invites and 
module share requests. 

Additional optional services include bulk upload of 
facility custom IDs and tags for Higg accounts.

15

Facility Engagement  |  Setup



Automated emails 
A core component of our facility engagement services is our 
email communications package. 

We see that increasing email engagement leads to higher 
completion rates – and with our email nurture campaign, 
facilities receive specific messages tailored to their progress 
within assessments. 

● Automated email campaigns that drive completion
● Customized emails to get facilities registered
● Additional email templates for brands 
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Facility Engagement  |  Communications



The customer success manager is a dedicated Higg 
resource for both your team and your value chain 
partners. We’re here to help support successful use of 
our platform – so that you have accurate timely data 
about your business’ impact. 

● Biweekly progress reports 
● End of cadence report
● Monthly check-in calls

Dedicated CSM for 
a full year
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Facility Engagement  |  Support
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Adoption Services 
Numbers & Overview
Advanced Users (2020-2021 Reporting Period) 

● 85% renewed their Advanced services from 
previous year.

● 79% = Average %  posted/shared FEM 2020 
self-assessments 

● 13,000+ = Number of facilities Higg has 
engaged with on behalf of Advanced users

Expanded Users (2020-2021 Reporting Period)

● 67% = Average % posted/shared FEM 2020 
assessments
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Client Insights  |  Numbers & Overview

Advanced, 79%

Expanded, 67%

Essentials, 63%



“Working with Higg has helped us deliver on our sustainability 
goals. In just one year, Primark expanded use of the facility 
environmental tool beyond our core apparel suppliers, and 
connected with more than 1,000 facilities. With Higg data, we 
can quickly understand how our business partners are 
performing and how we can collaborate to make improvements 
together.
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Client Insights  |  PRIMARK

– Phil Townsend, Senior Technical Manager 
Environmental Sustainability
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API Access

With Higg API access, users can integrate platform 
data into their internal systems (whether custom 
solutions or third-party software).

We offer APIs for our facility assessment data as 
well as our materials sustainability index, to enable 
your designers, managers, and sustainability teams 
to easily make more informed decisions.

Connect Higg to other 
systems & platforms
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API Access |  Materials API

With the materials API, your designers and sustainability 
stakeholders can choose from over 200+ raw materials in 
the MSI, with material impacts values automatically sent 
to your Product Lifecycle Management (PLM) systems:

● Global Warming
● Water Scarcity
● Fossil Fuel Depletion
● Water Consumption
● Biogenic Carbon

Integrate Higg materials 
data into your PLM

Example of Higg materials 
data within a PLM
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API Access  |  Assessment API

For brands managing larger amounts of data, our 
API allows you to configure automated flows into 
your supplier management system – from 
assessment tools including FEM, FSLM, and BRM. 

Compared to working with individual CSVs and 
manual integration, this can be a tremendous time 
saver for certain brands.

Setup automated flows 
of assessment data

Connecting the assessment 
API to external systems
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Company Revenue

< $20M Included

$20-$100M Included

$100-$500M Included

$500M-$1B Included

$1B-$10B Included

Over $10B Included

$1,800

$2,400

$3,000

$3,600

$6,000

$8,400

$6,000

$9,000

$12,000

$18,000

$21,000

$24,000

Pricing for corporate SAC 
members only



Questions?

For more information:
Jose.Guzzardi@higg.com

mailto:Jose.Guzzardi@higg.com

